
Certified Service Centers have access to Identifix, the 
nationally-recognized online repair information tool that helps 
diagnose and assists your technicians with repairs.  

The Identifix resource database is derived from technicians seeking 
vehicle repair and diagnostic assistance from factory certified staff and ASE master technicians. Identifix is the 
nation’s most comprehensive on-site library of factory vehicle service information.

USEUSE THE IDENTIFIX DIRECT HIT WEB PORTAL TO:
• Diagnose and repair vehicles faster.
• Reduce non-billable work time.
• Build confidence knowing jobs are being done right.
• Increase customer trust and satisfaction.
• Keep your shop profitable.

EXCLUSIVE CSC PRICING:
•• CSCs who sign a one-year contract are eligible for our exclusive pricing, which equates to significant savings off 
of Identifix’s standard pricing. 

Contact your parts supplier for complete details.

For more information about Direct-Hit, log onto www.identifix.com or call 800-745-9649 to be connected to a 
dedicated account representative. 

To take advantage of our discounted rates, make Identifix aware that you are a member.
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